UPDATED —July 22, 2014

Early indication has shown that the latest version of Java 7 Update 65 has prevented CM/ECF users from
being able to log into the CM/ECF system. The log in process stops on a gray or black screen. You can
check the Java version that is on your computer by http://www.java.com/en/download/installed.jsp

If you are not able to log into CM/ECF due to the Java version, follow these steps to correct the issue.

Click the windows ball in the lower left corner of the screen

Select “All Programs”

Locate the Java Folder, and single left click.

Select “Configure Java” — The Java Control Panel Should Open (as shown below)
Click the Java tab.

Click the "View.." button to bring up a table

In the table, you should see a line for Java 7 (1.7) that looks something like this:

1.7 :1.?.0:65 Ittp:/fiava.s... F:\ﬁre\.bm\javaw.exe | v I

In the 5th column, titled "Runtime Parameters" which is probably blank, click once (which will highlight
the whole row), then quickly click again to allow "edit" of the blank column (it will change color to non-
highlighted, if not, click twice, faster). If there are any parameters in the cell, backspace to erase them.
NOTE: this procedure only works as intended if it thinks you have edited, so make sure you double click
and get the cell selected for editing.

Then click "OK" and "OK" again on the Java Control Panel. This sequence will create a necessary
arguments parameter in a properties file on your machine

Close your browsers and retest, you should now be able to launch Appellate with both Firefox and IE.

Note: If you unchecked the NextGen plugin, as recently directed to do so, you should probably re-
enable it as shown below.



@ Java Control Panel = <

|G-enerai| Update | Java Securi’lylhdvanced

View and manage Java Runtime versions and settings for Java applications and

applets.

OK ” Cancel H Apply




\£:| Java Control Panel =

| General | Update | Java | Security| Advanced

Debugging
----- "] Enable tracing
----- || Enable logging
----- || show applet lifecycle exceptions
Java console
----- (@) Show console
| Hide console
----- (") Do not start console
Default Java for browsers
----- Microsoft Internet Explorer
----- Mozilla family
Java Plug-in
- Enable the next-generation Java Plug-in (requires browser restart)
Shortcut Creation
----- () Always allow
----- (") Always allow if hinted
) Prompt user
----- (@) Prompt user if hinted
----- [ ) Never allow
JNLP File/MIME Association
----- () Always allow
| Prompt user
) Never allow
Application Installation
« | = 1 |

111

oK || cancel |

Apply




